Truemove, LLC DBA College HUNKS Hauling Junk & Moving

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO

CERTAIN INTRASTATE HOUSEHOLD GOODS MOVES WITHIN THE

STATE OF SOUTH CAROLINA
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Truemove, LLC DBA College HUNKS Hauling Junk & Moving

Applicability of Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate household
goods moved by TRUEMOVE, LLC DBA College HUNKS Hauling Junk & Moving. These

services are furnished between points and places in South Carolina.
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Truemove, LLC DBA College HUNKS Hauling Junk & Moving

1.0 Transportation Charges
Transportation Charges include the hourly rates as listed below.

1.1 Hourly Rates and Charges

SECTION 1

Moves will be conducted on a “straight time” basis, with a minimum hourly charge as set out below plus

a truck and travel fee. The clock starts at the appropriate hourly rate when the movers arrive at the

shipper’s location. The clock stops when the job is complete, and the movers depart from the destination

location.
Hourly Rates
Regular Season (Sept 30 - April 30)
Number of Promotional Rate Standard Rate
Movers + 1 Truck Rate Rate
2 HUNKS S 115.00 S 125.00
3 HUNKS S 155.00 S 165.00
4 HUNKS S 195.00 S 205.00
Peak Season (May 1 - Sept 30)
Number of Promotional Rate Standard Rate
Movers + 1 Truck Rate Rate
2 HUNKS S 125.00 S 135.00
3 HUNKS S 165.00 S 175.00
4 HUNKS S 205.00 S 215.00

Each Additional Man $40.00 per man/per hour

Truck and travel fee is based on our travel time from the office to the shipper’s location and the

shipper’s destination back to our office with a one-hour minimum charged at the appropriate hourly rate
listed above. Travel time over one hour will be calculated in fifteen-minute increments. Any interim
charge is rounded up to the next fifteen-minute increment.

Standard Hourly Rates are charged for each additional truck. For example: The hourly rate set for a
Regular Season move with 5 Hunks and 2 Trucks is $270. This number is reached by adding the 2 Hunks
+ 1Truck rate to the 3 Hunks + 1 Truck rate ($125 + $165).
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Truemove, LLC DBA College HUNKS Hauling Junk & Moving

See below for more examples using 2 trucks.

Regular Season (Sept 30 - April 30)

Number of Promotional Rate Standard Rate
Movers + 2
Trucks Rate Rate
4 HUNKS $230.00 $240.00
5 HUNKS $270.00 $280.00
6 HUNKS $310.00 $320.00
Peak Season (May 1 - Sept 30)
Number of Promotional Rate Standard Rate
Movers + 2
Trucks Rate Rate
4 HUNKS $240.00 $250.00
5 HUNKS $280.00 $290.00
6 HUNKS $320.00 $330.00

1.2 Minimum Hourly Charges:

Regular Season (October 1-April 30)
Peak Season (May 1-September 30)

Recognized Federal Holiday

Two Hour Minimum
Two Hour Minimum
Three Hour Minimum

During Peak Season (May 1-September 30), College HUNKS Hauling Junk & Moving reserves the right

charge for a two-hour minimum due to increased volume and reduced availability of resources.

After the minimum hourly charge, the hourly rates are calculated in fifteen-minute increments. Any

interim charge is rounded up to the next fifteen-minute increment.

If customers cancel within 48 hours of their move, College HUNKS Hauling Junk & Moving will

charge a one hour minimum, based on the number of movers assigned to the job.

Customers are not charged an additional fee for overtime labor.
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2.0 ADDITIONAL SERVICES 8
S
The following charges shall be assessed in addition to the hourly rates quoted in Section 1 of this tariff, in ¢»
connection with a move involving additional items: %)
®
2.1 Bulky Article Charges (per item) IB
A
e Floor Model Television (48” or above) - $80 Q
e Flat Screen Televisions (41” or above) $50 g
e Pool Tables (not slate)- $250 e
e Gun cabinet/safe under 400 Ibs. - $100 %
e Gun Cabinet/safe over 400 Ibs. - $200 3
e Deep Freezers - $70 4;
e Large screen televisions (60” & larger) -- $50 .Z
e Piano (see section 2.6) g
e Particle Board/Ikea Style Furniture- College Hunks is NOT RESPONSIBLE for these items without a ;/U)
liability waiver o
N
2.2 Elevator or Stair Carry QS
@
College HUNKS Hauling Junk & Moving does not charge an additional fee for elevator or stair carry, &
except as specified in Section 2.1 above. ._|
&
2.3 Excessive Distance or Long Carry Charges Q
o
College HUNKS Hauling Junk & Moving does not charge an additional fee for carrying articles an %
excessive distance to or from the motor vehicle. o
24 Pick Up and Delivery
College HUNKS Hauling Junk & Moving does not charge an additional fee for making additional pick-
ups or deliveries after the initial stop.
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Truemove, LLC DBA College HUNKS Hauling Junk & Moving

Effective Date:

2.5 Packing and Unpacking
2.5.1 College HUNKS Hauling Junk & Moving does not charge an additional fee for packing
and unpacking. The packing rate is the same as the hourly rate listed in Section 1, plus the market
price of packing materials.
2.5.2 College HUNKS Hauling Junk & Moving is not responsible for items packed by the
customer. Boxes containing fragile or breakable items must be properly labeled.
2.6 Piano Charges
Piano Type Standard
Spinet Piano (less than 45” tall) S 290.00
Large Upright Piano (more than 45” tall) S 380.00
Baby Grand Piano S 440.00
Grand Piano S 590.00
2.7 Articles, Special Servicing
The rates and charges in this tariff do not include servicing or connection of appliances such as
freezers, refrigerators, computer equipment, washers, dryers, televisions, and similar articles.
These services need to be completed by either the customer or a third party service hired by the
customer.
2.8 Waiting Time
The customer is charged the rates specified in Section 1 for all waiting time or delays which are
not the fault of College HUNKS Hauling Junk & Moving.
2.9 Right to Decline Move
College HUNKS Hauling Junk & Moving reserves the right to decline, at its sole discretion, to
move items because of their bulk or fragile nature.
Additionally, College Hunks Hauling Junk & Moving reserves the right to decline any job deemed
unsafe, unclean, inhospitable/aggressive towards the workers, or in the presence of illegal
substances.
2.10 Overnight Storage
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Truemove, LLC DBA College HUNKS Hauling Junk & Moving

Overnight storage of a customer’s items on a truck will be charged at a rate of $135 per night.
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Truemove, LLC DBA College HUNKS Hauling Junk & Moving

SECTION 3
3.0 RULES AND REGULATIONS
3.1 Claims

3.1.1 All claims for loss, damage or overcharge must be written and should be attached to the Bill of
Lading.

3.1.2 Ifthere is damage, notify College HUNKS Hauling Junk & Moving immediately. We will
complete a Damage Report before leaving your site. If you discover damage after the move, call
the office within 7 days of your move. No damage claims will be honored until the charges for
moving services are paid in full. College HUNKS Hauling Junk & Moving must be given
reasonable opportunity to inspect damaged items. You will be asked to sign a Release of
Liability acknowledging this.

3.1.3 Although our movers will be careful with your possessions, from time-to-time damages may
occur. If damages are caused by our service, we reserve the right to repair the damage(s) in
question. If we determine that damage(s) cannot be repaired, customer will be compensated
based on the level of coverage chosen.

3.2  Computing Charges

College HUNKS Hauling Junk & Moving rates are computed by multiplying the applicable hourly rate
by the time as provided in Section 1 plus additional charges for packing containers and bulky items as
provided elsewhere herein.

3.3  Governing Publications
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College HUNKS Hauling Junk & Moving rates and charges are governed by the terms and conditions of
this tariff, and the Rules and Regulations of the South Carolina Public Service Commission.

34 Items of Particular Value

College HUNKS Hauling Junk & Moving does not assume any liability whatsoever for documents,
currency, credit cards, jewelry, watches, precious stones or articles of extraordinary value including
accounts, bills, deeds, evidences of debt, securities, notes, postage stamps, stamp collections, trading
stamps, revenue stamps, letters or packets of letters, alcoholic beverages, firearms, coin collections,
articles of peculiarly inherent or intrinsic value, precious metals or articles manufactured there from.
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Truemove, LLC DBA College HUNKS Hauling Junk & Moving

35

3.6

4.0
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College HUNKS Hauling Junk & Moving will not accept responsibility for safe delivery of such articles
if they come into College HUNKS Hauling Junk & Moving’s possession with or without College
HUNKS Hauling Junk & Moving’s knowledge.

Bill of Lading, Contract Terms, and Conditions

Each customer will be provided with a copy of College HUNKS Hauling Junk & Moving’s Bill of
Lading. The terms and conditions of the Bill of Lading, attached hereto, are hereby incorporated by
reference.

Delays

College HUNKS Hauling Junk & Moving shall not be liable for any delays in transporting household
goods resulting from an act of God or fault or neglect of any unforeseen entities.

SECTION 4
PROMOTIONS

College HUNKS Hauling Junk & Moving shall apply the promotional rate to the following applicable
parties:

-Active Military and Veterans
- BNI members and members of Networking Groups Truemove LLC is an active participant in
- Marketing Event Leads

Marketing event leads, BNI members, and Networking Group members must provide promotional
coupon/document given to them by College Hunks Manager / Move Consultant upon job completion to

qualify for discounted rate.

Active military and veterans must provide military ID to receive said coupon/document which will then
be given to the team lead / manager upon completion of the job.

Promotional discounts MUST be tracked and logged with proper documentation.
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